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March 2009 Learn, Earn and Win $100!
HDS is pleased to offer a new opportunity for dentists and staff to take free online courses,
Remittance earn CE credits, and enter for a chance to win one of ten $100 American Express gift cards.
Advice Available The online courses may be taken from your office or home
Online! computer at your convenience, any time of the day or night.
Download your RA _ _
from HDS Online by The first course will focus on the updates to the 2009 HDS Procedure Code
selecting “Check Guidelines, member benefits and compliance reminders, and how these important updates
Information.” Click on may affect the processing of your claims. " Hawaii Dental Service is
“Remittance Advice” A designated as an Appdrovr;d
. . . PACE Program Provider by
and then select the RA To get started, register at www.hdsonline.org. View the Acsdemy ., the Academy of General
that - would like ttc;h course presentation and take a short quiz. You will then be ~ PACE _ enist: Theformel - -
vView. You can print the automatically entered into the $100 American Express gift = <&kt programs of this program
RA or save it to your : ’ : : . provider are accepted by the AGD for
hard drive. card'drawmg and you'll earn one continuing educatlor_1 ity [ el et e s
, credit from the Academy of General Dentistry. Deadline to maintc:nanceb creditt. tApproval ,do'_esl not ir:;plfy
. . acceptance a state or provincial board o
If you would like to stop take the course and enter the drawing is May 31, 2009. Jontisty or AGD endorsement, The current
receiving paper, RAs term of approval extends from 1/1/2008 to
please call or e-mail 12/31/2009.
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to deposit your check!

Deposit your weekly Did you know that HDS has more than

check directly to your half a million members statewide? New

checking or savings and existing HDS members often use our ,

account. Direct deposit Web site to find a dentist or specialist. In Fret e i ———— e

is safe and confidential. fact, an average of 5,000 searches are E—

c : done per month by HDS members S I 1 ot T 06 5 i o
all Professional Vocounocs et o o eansbali disite. anoivers e kot o’ on

Relations for more looking for a dentist on our Web site.

i ion!

information! HDS is in the process of enhancing its “dentist search” function on its public Web site at
Contact www.deltadentalhi.org. The upgrade is designed to provide more information on each HDS
Information participating dentist so that HDS members will be able to find a dental office that fits their
Eligibility and needs using search criteria such as whether the office is accepting new patients, if foreign
Claims: languages are spoken at the office, whether the dentist has early morning, evening or

c . weekend appointments, whether it's handicap accessible, and more.
ustomer Service

Monday - Friday

(7):3:1) a-5r1r12-§;094212380 p.m. Help us help them find you by registering your office features today. It is important to regis-
anu: -

Toll Free: (800) 232-2533 ter your office because if you currently accept new patients but do not let us know, when an
ext.248 HDS member searches for “dentists accepting new patients,” your office will not be listed.
All Other Inquiries: It's easy to register and you can update your information any time. Click on the download
Professional Relations . . . . . .

Ph: (808) 529-9222 section of HDS Online and select Provider Directory Survey or call Professional Relations to
Toll Free: (800) 232-2533 request a Participating Dentist Directory Update form.

ext.222

www.deltadentalhi.org



Take Advantage of HDS's Eligibility Guarantee

HDS's Eligibility Guarantee is available to you to guarantee your patient’s
eligibility even if the patient is retroactively terminated from his or her dental
plan. HDS guarantees the eligibility of the patient if the dental office has
verified eligibility and obtained an Eligibility Verification form on the date of
service through HDS Online or DenTel. The Eligibility Verification form can be
printed from HDS Online or requested as a fax back through DenTel. HDS is
the only Delta Dental plan to offer this guarantee.

The following conditions apply to the Eligibility Guarantee:

1. The dental office must have verified eligibility and must provide a copy of
the Eligibility Verification obtained through HDS Online or DenTel on the
date of service. Phone calls to Customer Service will not guarantee
eligibility.

2. The claim must be submitted within seven calendar days from the date of
service.

3. The guarantee does not apply to more than one HDS plan. If eligibility was
verified for more than one HDS plan and upon processing of the claim, only
one coverage is active, HDS will process the claim under the active cover-
age only.

4. In the case where eligibility was verified for more than one HDS plan and
upon processing of the claim no coverage is active, HDS will process the
claim under the former primary plan only.

5. Only eligibility is subject to this guarantee. Plan maximums, frequencies
and other limitations will be subject to the usual HDS claims adjudication
guidelines.

Dentists Support HDS Tooth Fairy Fun Day

Mahalo to the HDS patrticipating
dentists who volunteered at the
HDS Tooth Fairy Fun Day at the
Hawaii Children’s Discovery Center
last month. More than 1,000
children and their families learned
about the importance of good oral
health through fun games and
activities. About 200 children took
advantage of the free oral
screenings by HDS participating
dentists. Half of the children
received positive comments on the
care of their teeth and the other half received recommendations to visit a
dentist in the near future and to improve on the care of their teeth.

Dr. David Sumikawa shows a child the
proper way of brushing.

We appreciate the volunteer services of
the following dentists: Glenn Hanada,
Jason Hiramoto, Sean Holliday, James
Hori, Malia Kamisugi, Tanya Mukai, Amy
Ogawa, Amy Seibel, Hisako Seignemartin,
and David Sumikawa.

Dr. Glenn Hanada says, “open wide!”

Ask HDS

If you would like to submit a
guestion, please e-mail
askhds@hdsonline.org.

Q: How can | reach HDS
Customer Service?

A: Customer Service is open
between the hours of 7:30 a.m. to
4:30 p.m. Monday thru Friday. To
reach a customer service
representative directly, call
(808) 529-9248 or toll-free at
(800) 232-2533, ext. 248.

Q: Can | bill my services under
another dentist's name in my
practice?

A: No. As required on the ADA
claim form, the treating dentist's
information should be listed.
Please refer to the ADA claim
form, box #53, “Treating Dentist
and Treatment Location
Information.”

New Dentists

General Practitioners

Thomas R. Atkin, DMD
Kailua, Oahu

James M. Baker, DDS
Honolulu, Oahu

Anthony S. Kim, DMD
Waimanalo, Oahu

Emmy M. Le, DDS
Honolulu, Oahu

Andrea G. Lee, DDS
Honolulu, Makakilo, Makakilo,
Mililani, Waianae, Oahu

Specialists

Matthew S. Abraham, DDS, MD
Oral Surgeon
Honolulu & Waipahu, Oahu

Ginelle Sakima-Roberts, DDS
Pediatric Dentistry
Kealakekua, Big Island

Allison R. Tran-Yokota, DDS
Periodontist
Honolulu & Mililani, Oahu




