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HDS Holiday
Independence Day
Friday, July 3

HDS Online and
DenTel will be
available to verify
patient eligibility,
limits and benefits
and to submit claims.

Enhanced
Provider Search!
Don't forget to
register your office
with information to
help HDS members
find you! Specific
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[ Timely Updates and Tips for Dental Offices

Congratulations Online Course Winners!

Mahalo to the HDS patrticipating dentists and staff members who participated in our
first online course. The participants had the opportunity to take a FREE online
course and quiz, earn CE credit and enter a drawing to win one of ten $100 Visa
gift cards.

Congratulations to the winners: Clarence Batin, William Hu, DMD and Terri Mau
(photos below left to right), Venice Coulbourne, Stacy Miyazono, Ruthie Omoto,
Joan Romero, Ruby Vea, Melissa Wakatsuki, and Celia Wong.

information regarding
your dental office will
help members identify
the languages spoken
at your office, whether

your office is
accepting new
patients, and more!
To get started

log on to HDS Online
to complete the
questionnaire.

Contact
Information

Eligibility and Claims:

Customer Service
Monday - Friday

7:30 a.m. to 4:30 p.m.
Oahu: 529-9248

Toll Free: (800) 232-2533
ext.248

All Other Inquiries:
Professional Relations
Ph: (808) 529-9222

Toll Free: (800) 232-2533
ext.222

HDS Donates “Brush ‘um!” Books to
Pediatric Dental Offices

Hawaii Dental Service has purchased 200 copies of Brush
‘um! which features Hawaii’'s keiki and teaches children the
importance of daily tooth brushing as a healthy habit. The
book was published in part with a grant from the HDS
Foundation and will be distributed to Head Start families
statewide. HDS will be sending two copies to all HDS
participating pediatric dentists free of charge for their waiting
rooms.

HDS/Delta Dental is a partner with the National Head Start Association to fight the
growing epidemic of poor oral health among preschool-aged children. Head Start
programs serve low income, pregnant women and children from birth to age five to
help prepare children for school and encourage healthy habits for a positive
learning experience. If you would like to purchase books, please contact HDS
Professional Relations to obtain an order form.



HDS Individual and Family Dental Plan

Whether your patients are retired, self-employed, working full or
part-time without dental benefits, or no longer covered through a
parent's or spouse’s plan, HDS's individual and family dental plans can
help.

HDS offers two individual plans, the Individual Plan and the Individual
Plan Plus. Both plans provide 100 percent coverage for preventive
services, such as oral exams and cleanings, and fluoride and sealants
for children. The plan maximum for each plan is $1,000. Benefit
coverage for other services vary by plan.

For specific plan benefits, rates and to enroll, log on to HDS Online and
view the group information section located on our main page.
Enrollment packets can also be obtained by contacting HDS Customer
Service.

View Responses to Your Inquiries

Don't forget to

view your

inquiries

identified when you log on to HDS Online. When selecting the inquiry
number listed, as indicated in the graphic above, an envelope icon
will appear next to the inquiry number and will disappear after the
message is read. This feature makes it easy for offices to see which
inquiries need their action and those that do not require any attention.

Ask HDS

If you would like to submit a
guestion, please e-mail
askhds@hdsonline.org.

Q: What is balance billing?

A: Balance billing is charging the
patient the difference between the
amount charged (dentist fee) and
the amount accepted (maximum
plan amount). Balance billing is
not allowed under the HDS
Member Dentist contract.

Q: A Mainland Delta Dental
plan held me to the allowed
amount for a porcelain crown
placed on a molar tooth. |
thought the processing
policies are the same for all
Delta Dental plans.

A: For questions on the
processing of a Mainland Delta
Dental claim, we encourage you
to contact the appropriate Delta
Dental directly.

In general, most processing
polices are the same but each
Delta Dental may have some
differences.

On-Site Training Sessions

New Staff Orientation HDS offers basic training for front office
staff who are new to the dental industry. This one-hour training
session is designed especially for dental staff who do not have
experience filing dental insurance claims. Learn how to verify
patient eligibility and submit claims to HDS. A review of the use of
the HDS Procedure Code Guidelines will also be covered.

HDS Online and HDScan Training HDS offers training on HDS
electronic tools to help with processing claims. Our HDS Online
training will show your office staff how to verify patient

eligibility, check patient history, and how to submit claims online.
Learn how to send traditional X-ray films, digital X-rays and other
attachment types in a JPEG format or by using HDScan, our free
scanning software to help simplify your scanning process.

The sessions are free and are held at your dental office. Please call
Professional Relations at 529-9222 or toll-free 800-232-2533 ext. 222
to schedule a convenient training time.

Claims Information:
Completion of Procedures
After Eligibility Ends

HDS members have 30 days
following the termination of their
dental plan coverage to complete
services that were initiated while
their coverage was still in effect.

When submitting a claim for these
services, please include a
narrative indicating both the initial
date of treatment AND the
treatment completion date. If the
patient is covered by another plan
during the 30 days after
termination, the active plan takes
precedence and the 30-day
termination policy does not apply.
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