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HDS Holiday
Statehood Day
Friday, August 21

HDS Online and
DenTel will be
available to verify
patient eligibility,

limits and benefits and
to submit claims.

Use Delta Dental
National Web Site
for Patient
Eligibility

The Delta Dental
National Web site
allows you to verify
patient eligibility for
Delta Dental patients.
Goto
www.deltadental.com,
select “Dentists,” then
“Dentist Connection.”
New users will need to
register to establish a
user name and
password.

Eligibility and
Claims:

Customer Service
Monday - Friday

7:30 a.m. to 4:30 p.m.
Oahu: 529-9248

Toll Free:

(800) 232-2533 ext.248

All Other Inquiries:
Professional Relations
Ph: (808) 529-9222
Toll Free:

(800) 232-2533 ext.222

www.deltadentalhi.org
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[ Timely Updates and Tips for Dental Offices

New! Discounts On Hawaiian Airlines "
Preferred Affiliate Program '

HDS is pleased to offer the Hawaiian Airlines’ Preferred
Affiliate program to participating dentists! Book flight
reservations for personal and business travel through
Hawaiian Airlines’ Preferred Affiliate Web site to receive
these valuable benefits.

HAWAIIAN

—= RIRLINES —

5% discount off the base price when traveling from Hawaii to the West Coast.
A fee waiver for up to two pieces of normal size check-in baggage when
traveling to the Neighbor Islands and West Coast.

Earn flight credits on your individual HawaiianMiles account.

Book online at HawaiianAir.com/Affiliate and enter the Preferred Affiliate program
code: HDSAFFILIATE, to take advantage of these benefits.

Please note: Program terms and benefits are subject to change without notice.

HDS Supports Dentists in Beach Clean Up

HDS donated $500 toward the 5th Annual Honolulu County Dental Society’s beach
clean-up event on July 5. This year, about 150 dentists, staff and their families
participated at Magic Island at Ala Moana Beach Park following the 4th of July
celebration event.



Is Your Office Prepared for
a Pandemic Influenza Outbreak?

No one can predict when a pandemic influenza outbreak will occur and
how serious the impact will be to the community. The Centers for
Disease Control (CDC) recently stated that up to 40 percent of Ameri-
cans could get the swine flu this year and next and several hundred
thousand could die without a successful vaccine campaign and other
measures.

During a flu pandemic, government officials may be required to limit
community movement to help the virus from spreading. An outbreak
could mean closing an office or limiting services to patients.

The American Dental Association (ADA) recommends that dentists
have a plan of action to prepare for such a scenario. If you have not
developed a plan for your office, please visit the ADA Web site at
www.ada.org for more information.

Because it is likely that you will not be able to depend on services like
banks and the postal service that you normally use, HDS encourages
dentists to sign-up for Direct Deposit. This FREE service will ensure

that your weekly check is automatically deposited to your bank account.

To sign-up for Direct Deposit, please download a Direct Deposit form at
www.hdsonline.org or contact HDS Professional Relations.

Don’'t Delay Your Payments
Send the Necessary Information with Your X-ray

When mailing or scanning an X-ray, please remember HDS requests
an X-ray to assist in making a benefit determination. To avoid delays,
please refer to the submission requirements as stated in the Procedure
Code Guidelines.

X-Ray Requirements

1) X-ray should be of diagnostic quality.

2) X-ray should be the most current and
indicate the date it was taken. Please refer to
the example of a properly marked scanned
X-ray indicating the right and left sides of the
mouth.

3) Pre-Op X-ray is required when “X-ray” is
indicated in the Procedure Code Guidelines.
4) Post-Op X-ray is required when “Post-Op” is
indicated.
5) Intraoral photographic images are not
accepted in lieu of X-rays, however they can
be used to support X-rays and areas not clearly depicted
on the X-ray.

Ask HDS

If you would like to submit a
guestion, please e-mail
askhds@hdsonline.org.

Q: Can | verify that HDS
received my electronic claims
sent from my practice
management system (Dentrix,
DentalXchange, Easy Dental
Innova, Kodak & Tesia, etc.)?

A: Yes, the status of your
electronic claim can be viewed
and corrected online. Log on to
HDS Online, select “e-claim batch
status” from the tool bar.

If you do not have access, please
contact Professional Relations.

New Groups
Mobi PCS

#2880

Woener Sports Turf
International dba Southern Turf
#2881

Xtermco, Inc.
#2879

General Practice

Jose A. Hernandez-Gil, DMD
Hana Health

Hana, Maui

Susie S. Lee, DDS
Hawaii Family Dental Centers
Lihue, Kauai

Stan S. Lin, DDS
Hawaii Family Dental Centers
Kahului, Maui

David A. Newsham, DDS
West Hawaii Dental Clinic, Inc.
Kealakekua, Hawaii

Helen H.Y. Ching, DMD
Queen’s Medical Center
Honolulu, Oahu

Periodontist

John S. Buck, DDS

Hawaii Family Dental Centers
Kailua-Kona, Waikoloa, Hilo
Big Island




